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From the editor

A

s we begin to negotiate
our ‘new normal’ and learn
to live with COVID-19,
we have once again proven that
we are robust and responsive
to change with the August vivas
going ahead in its revised format
with great success.
College is now going through
some staff changes with the
recent departure of Director
of Education Brett O’Neill and
Executive Assistant Iris Hui, both
of whom have been with College
for a number of years and have
provided outstanding service
throughout their time with us. CEO
Tim Wills has also announced his
intention to retire from his position,

effective as of 1 February 2022, to
focus on his family priorities. We
will all be sad to see Tim go as he
has successfully steered College
through the most recent challenges
of COVID-19 but he will be leaving
College in a very strong position,
and I am confident the strong team
he has helped build will continue
with the forward momentum the
College has been enjoying since he
took up the position 8 years ago.
The learnings we took from our
first virtual Annual Scientific Meeting
in April were successfully applied to
the virtual International Congress of
Dermatology held earlier this month.
Well done to all involved.
Our advocacy work continues,

as well as the progression of
our external education arm,
Dermatology Australasia, and
we are pleased to announce the
development of new technology
to enhance your experience with
College and the new CPD schedule.
We continue to share stories
of your experiences, innovation
and adaptability that are vitally
important for the future direction
of our profession. Thank you once
again to all contributors to this
issue. As ever, it is a wonderful
reflection of College’s dynamic
and diverse membership.
A/Prof Anna Braue
Honorary Secretary
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NEWS & INTRODUCTION

President’s report
T

he significant easing of
work and social restrictions
across New South Wales
and Victoria has seen the country
move towards the reality of
living with COVID-19 infection in
the community. There will be a
period of adapting to this which
will bring its own challenges.
Our COVID-19 Taskforce have
continued to provide up to date
advice on best practice and have
been at the forefront of helping
to initiate discussions and policy
settings around how best to
manage patients safely. Chaired
by Dr Bruce Tate, the Taskforce
has put together a number of
recommendations in a paper
entitled Maintaining medical
services in the COVID-19 era:
A call to action to ensure safe
and continued patient access
to healthcare. We hope to gain
support from other specialist
colleges and the AMA to call on
the Federal and State/Territory
governments for a consistent,
cross-jurisdictional approach
for the safe continuation of
ambulatory and community
health services in the COVID-19
era. Your State Faculty executive
will be engaging with their
local AMA branches and other
organisations as appropriate
with the ultimate aim of ensuring
ongoing and consistent safe, high
quality dermatology care for all
Australians.
The AMC accreditation visits
took place in October, and I am
indebted to all the Fellows and
College staff who not only took
part but have underpinned the
work involved in ensuring we
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meet the required standards of
governance and educational
practice. Dr Catherine Drummond
and Dr Adriene Lee, as our current
and past Deans of Education
both played very significant roles,
with their educational expertise
and intimate knowledge of
current College processes. Our
new curriculum now underpins
our education work and we look
forward to the next stages of
developing assessments and
feedback, blueprinted to this new
living document. A Teaching and
Learning Committee has been
formed to undertake this work with
committed Fellows agreeing to be
involved.
College is far from silent in the
advocacy space, and this was
highlighted in Caroline Zoers’s
article in the last edition of The
Mole, An active voice in the
national health policy conversation.
The Board and executive are
continually reassessing our
position on external advocacy
and an Extraordinary Board
Meeting was held recently to
discuss this very issue. The Board
is united in its determination
to maintain College’s charter
as the leading authority in
Australia for dermatology, and to
continue to provide information,
advocacy and advice to patients,
communities, government and
other stakeholders on skin health
and dermatological practice.
The broader governance issue
is whether the charter should be
extended so that we become an
advocate for societal, economic,
political and other issues. If we
are to do this, good governance

requires us to poll the sentiment of
members as to whether they want
College to advocate on any issues
the Board deems appropriate.
As part of our work in this area
College will be holding a summit
hosted by our Environmental
Sustainability Group towards the
middle of next year to review the
current research around climate
change and skin health, and to
gauge member sentiment for
external advocacy. One of the
many considerations is that
as a small College with limited
resources, this would inevitably
result in time and resources
being diverted from core work.
Of utmost importance to the
Board is that we are ethical and
responsible corporate citizens and
that we adopt best practice with
respect to the conduct of our own
operations. We have two policies
that help guide us in this area, the
Responsible Business Practice
Policy and our Environmental
Sustainability Policy, as well as
ensuring we comply with an
ethical investment strategy. I refer
you to the article in this edition of
The Mole addressing our recent
and future work to ensure we are
leading by example. We continue to
keep this area under active review.
Finally, it is with such pleasure
that we welcome the new Fellows
who have been successful in
the August examinations. Many
congratulations. We look forward
to having you as colleagues and to
your contributions to our specialty
and College life.
Dr Clare Tait
President

changes will become apparent, and
the efficiencies will be seen. There will
be a need for a lot of dialogue and
training. Stay tuned.
Soon we will receive the AMC
report, and this will create its own
agenda for action ahead. There will be
more on this in due course.
Finally, College HQ has successfully
recruited for the new position of
ollege HQ staff are now able
for a refresh through new pairs of
Fellow Professional Development
to return to the new office in
eyes.
Manager. Claire Kennedy has very
St Leonards, NSW after many
I have also announced my intention recently joined us from Northern
weeks of lockdown. For our NSW
to retire as CEO in February 2022 in
Sydney Local Health District
staff, this year’s restrictions have been order to focus on my family priorities. where she was the Network
a lot harder than the 2020 lockdowns, Despite all of this change, College is in Surgical Education and Training
but nowhere near as harsh as was
a strong position at the moment, and
Officer. She describes herself as
the case for our staff in Melbourne.
I feel confident that the team will be
‘an experienced and determined
NSW staff from restricted LGA’s and
able to keep moving College forward. Medical Education & Operations
those with school aged children really I will write more on this in the next
professional’ and is an ideal person to
did it tough. Despite all of this they
edition of The Mole.
help us take the next steps with the
have been incredibly resilient and
Our Dean of Education, Dr
Professional Performance Framework
determined, and I want Fellows and
Catherine Drummond has written
implementation which looms next
trainees to know and appreciate what in this issue on the curriculum
year. We are delighted that she has
assets you have in your fabulous
rolling change. Strategically this is
joined us.
College staff. It is such a relief to
more important than first thought.
Claire’s new post adds to the other
be able to recommence in-office
For instance, not everything in the
key staff recruited since setting the
work, but workplaces will be forever
CANMEDS framework can be learned new strategic direction in late 2019:
changed by this, and hybrid working
or taught in a clinic. Trainees will
• Sarah Stedman – Membership and
will become the norm. College HQ will have to learn some competencies in
Marketing Manager
be no different. Staff will be required
out-of-hospital settings, yet we must
• Kevin Turner – IT Operations
to be fully vaccinated to work in the
continue to meet hospital service
Manager
office, as will visitors, contractors and needs. You would think the gaps
• Magda Dickerson – External
service people such as couriers. Being created would be filled with more
Education – Business Development
fully vaccinated is not mandatory
trainees, thereby growing the trainee
Manager
for existing staff as they can work
numbers. There are many issues to be • Anita Allen – Marketing and
very effectively remotely, however
worked through. Your Dean and the
Communications Officer
new staff will have full vaccination
education committees will no doubt
• Annie Bygrave – Policy Officer
as a condition of employment.
rise to the challenge.
• Ashleigh Thomas – Wellbeing and
Employment law and contestation
I want to thank all the Fellows and
Engagement Officer/Instructional
over mandated vaccination is and will contributors to Project Dermpoint Designer
be worth watching.
the soon to be launched new CRM,
• Caterina de Meneghi – Wellbeing
The recent departures of Director
including a new improved member
and Engagement Officer
of Education Brett O’Neill and
portal. Back in 2014 we built our first
College is now well provisioned
Executive Assistant Iris Hui give us
database and a better website. With
with great talent and everyone is
pause to reflect on the vulnerabilities
the development of technology, the
looking forward to being able to
we face and the dependence we
shelf life of such improvements are
resume the planned agenda items
can build up on personnel. We are
continually shortening. For example,
from the Strategic Plan put on hold
systematically working through the
we have already had to upgrade the
or on a slower course through the
new role Brett had suggested before
website and are continually making
last 18 months. It would however be
his departure, Director of Training
improvements to it. The new system
unwise to assume there will be no
Program, a narrower role than he was Dermpoint will be a big improvement
further changes with COVID-19, the
fulfilling, but at the very core of his
on the database we have had in
economy, workplaces and the future
role. Recruitment will begin once this
place since 2015, and it will have the
and nature of work. It seems the
work has been done. We are pleased potential to transform the way staff
only constants are skin disease and
to announce the we have filled the
work and the way members and
change!
Executive Assistant position and
trainees can interact with College.
Despina Hasapis has now joined us.
It provides important functionality
Tim Wills
Both positions will enable a chance
that we need. Through 2022 the
Chief Executive Officer

CEO’s report

C
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Establishing
a national First Nations
Teledermatology
Service
The service allows Aboriginal and Torres
Strait Islander patients to see a dermatology
consultant regardless of where they are
located within Australia and aims to provide
culturally safe care while doing so. It is a
truly unique clinic.
In February 2021 the Royal Melbourne Hospital First
Nations Teledermatology Service was established.
DR CRYSTAL WILLIAMS

A

n idea borne out of the
COVID-19 pandemic and
the need to embrace
teledermatology in ways not
previously seen, Dr Vanessa
Morgan and I worked alongside
Gabrielle Ebsworth, Aboriginal
Hospital Liaison Officer to build a
business case for the service and
source funding. Supported this year
by a private grant from Janssen
through the Royal Melbourne
Hospital Foundation, the success
of the service has enabled us to
successfully negotiate a service
agreement via the Victorian
Aboriginal Community Controlled
Health Organisation (VACCHO) to
secure funding for next year.
No service exists in isolation and

4 | THE MOLE | Spring 2021

this service has been embraced by
the entirety of the Royal Melbourne
Hospital (RMH) community. This
includes daily ongoing support
of Bec Dunn and Kate Scholten
in the dermatology office as well
as Gabrielle Ebsworth, Aboriginal
Health Liaison Officer and Telehealth
Lead Barbara Loppi who are
recognised as co-founders of the
clinic.
The clinic has started to transform
the culture at Royal Melbourne
Hospital. We have erected an
Acknowledgment of Country plaque
near the check-in desk and started
whole-of-hospital conversations
about how we can make our
hospital feel more friendly and
welcoming now that we have started

to invite more First Nations people
into this space.
The benefits of having an
Aboriginal-led First Nations service
are far-ranging. I had a senior client
who logged in for his telehealth
follow up with his entire family
including some excited grandkids
gathered around the screen. The
family asked me all about my mob
and where my family were from
and after these introductions, he
was happy to chat to me about his
skin. He told me afterwards that
he had been telling everyone that
the Royal Melbourne Hospital has
Aboriginal specialists, and he spoke
with such pride. This reminded me
of the first time I met an Aboriginal
doctor – I submitted my application

Being able to see and interact with
Aboriginal specialists is important to
our mob and for improving health
outcomes towards parity.
for medicine the next day. By providing
telehealth to Aboriginal people in their home
communities, we are also creating the next
generation of Aboriginal specialists. You can’t
be what you can’t see. Being able to see and
interact with Aboriginal specialists is important
to our mob and for improving health outcomes
towards parity.
Simply by having Aboriginal doctors and
patients more visible within the hospital, it
is helping to upskill the medical workforce
in culturally safe care. The service has had
a positive flow-on for our Dermatology
Department and to our non-dermatology
specialist colleagues. Patients have started
to ask me for referrals to see other specialists
at the hospital and I feel more confident now
knowing that if I refer a patient to another
specialist at RMH they will be well looked after.
This personalises the hospital experience for
First Nations people.

Enabling accessible health
care for our clients
Leveraging telehealth, the clinic has
enabled us to provide health care to
regional and remote patients in a way
that is more accessible than it ever
was before. We have also noticed
uptake in metropolitan areas as
people have busy lives, city parking
is expensive, and traffic congested.
It means they spend less time out
of their busy day attending doctor
appointments. It also enables me
to provide care from anywhere,
including during my two weeks in
quarantine and from the Northern
Territory where I am now based. It
provides the opportunity to see face
to face patients locally in Darwin and
telehealth with Victorian patients – a
truly modern and innovative approach
to the challenges of specialist
workforce distribution!

I remain grateful for the freedom and
autonomy I received from Vanessa and the
Royal Melbourne executive to build and design
the service the way I wanted so we could build
a culturally safe space within a major hospital
like RMH.
My advice to any Fellows or registrars who
have an idea for a new service? It doesn’t
matter if it has never been done before. Our
idea had never been trialled before. It is also
okay to start small and work out the kinks
before looking to increase capacity. Timing
matters, but we started this project during
what was probably the busiest time of my
career so far - a global pandemic and while
I was sitting Fellowship exams - and it was
still made possible by small consistent goals
each week. We all play a role in shaping the
culture of our Fellowship community and this is
a contribution I am extremely proud of. I hope
to see the positive flow-on effects for both
patients and staff at The Royal Melbourne
continue into the future.
Visit The Royal Melbourne Hospital
Aboriginal and Torres Strait Islander webpage
for information on patient referral. Alternatively,
you can email at FirstNationsDermatology@
mh.org.au if you would like to refer a patient.
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Celebrating the achievements of
our First Nations Dermatologists
College warmly congratulates our newest First Nations dermatologists who recently
passed their final exams, Dr Crystal Williams and Dr Artiene Tatian.
A/PROF ERIN MCMENIMAN, CO-CHAIR, ABORIGINAL AND TORRES STRAIT ISLANDER AFFAIRS COMMITTEE

T

hey join our Fellow Dr
Dana Slape and showcase
the success of College’s
recruitment and support of
Aboriginal and Torres Strait Islander
trainees. Two years ago there
were no qualified First Nations
dermatologists in Australia, now
there are three. Their success
highlights what is so valuable to the
whole College in actively improving
our diversity and in empowering
First Nations people.
Crystal has already achieved
amazing things in novel service
delivery for dermatology in Victoria.
As reported in the preceding article,
Crystal has developed a First
Nations Teledermatology service,
successfully funded for another 12
months by the Victorian Aboriginal
Community Controlled Health
Organisation (VACCHO). This unique
and innovative service has increased
access to culturally appropriate
specialist dermatology care for First
Nations people and Crystal has
been awarded the inaugural 2021
Telstra Brilliant Women in Digital
Health Award for this pioneering
service. Congratulations to Crystal
and the RMH team.
Crystal has also established a
new community-based hospital
dermatology service in Yilli Rreung
(greater Darwin), which will further
provide access to specialist care
in the Top End, and taken over
the public clinic at Royal Darwin
Hospital until the end of 2021 to
allow the Northern Territory’s only
full-time dermatologist, Dr Dev
Tilakaratne, more time to focus on
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College’s commitment to tackling
the challenges of the Northern
Territory’s workforce shortage. She
has also established a monthly GP
skin club for GPs working within
Aboriginal Health Organisations
to share challenging cases and
participate in regular dermatology
teaching and will travel with Dr
Lachlan Warren for outreach work in
Katherine early next month.
Artiene recently chaired
the ‘Indigenous Dermatology
Challenges’ session at ICD 2021
where he spoke on cultural aspects
of skin disease in Indigenous
Australians. Artiene is actively
involved in senior leadership of
the Australian Medical Council
(AMC) and was invaluable to
College’s preparation for our AMC
reaccreditation in 2021. Artiene
is a South West Sydney local
and has previously served his
community on the Gandangara
Local Aboriginal Land Council
(GLALC) and Australian Indigenous
Doctors Association (AIDA) board.
He is proud to support GLALC
who operate a cultural, health and
transport service for the South
West Sydney Aboriginal community.
He is looking forward to providing
services to this area of need
throughout his career.
Dana has created a new funded
consultant position at Campbelltown
Hospital, she also works at Liverpool
Hospital and provides outreach to
Darwin and Katherine Hospitals.
Dana has initiated dermatology
care in the NSW prison system, a
severely under-serviced population

who are greatly appreciating her
care (see The Mole – Winter 2021
issue).
The instrumental gains in
dermatological care to underserviced Australians provided
by our First Nations Fellows is
something to be deeply proud of.
There are many historical, cultural
and social reasons First Nations
Australians may not receive good,
holistic dermatological care, not
to mention the concentration of
services in major cities and in
private practice. These Fellows
have harnessed the opportunities
of our College’s positive recruitment
and have in a very short amount of
time given back effectively to many
communities in need.
We acknowledge and
congratulate the vision of Dr Ian
McCrossin and the Board of College
at the time of inception of this
initiative. This included Dr Clare
Tait, A/Prof Rosemary Nixon, A/Prof
Chris Baker, Dr Warren Weightman,
Dr Jennifer Menz, Dr Jenny Cahill
and the rest of the Board, and the
Aboriginal and Torres Strait Islander
Affairs Committee. They had the
courage to act on the awareness
that to improve Indigenous health
outcomes in Australia we need to
support First Nations doctors and
work towards providing culturally
safe health care.
Finally, we welcome our newest
First Nations trainee to the program,
Dr Russell Thompson, set to
start his registrar training in 2022.
Russell grew up in Tamworth and
is committed to improving skin
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• Dr Crystal Williams – Service Co-Founder and Consultant
Dermatologist, The Royal Melbourne Hospital, & visiting Staff
Specialist, Royal Darwin and Palmerston Hospitals
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• Dr Vanessa Morgan – Service Co-Founder and
Acting Head of Unit, Dermatology, The Royal Melbourne
Hospital
• Dr Rebecca Dunn – Dermatologist, Victorian Aboriginal
Health Service and The Royal Melbourne Hospital

• Gabrielle Ebsworth – Aboriginal Hospital Liaison Officer,
The Royal Melbourne Hospital
• Barbara Ioppi – Head of Telehealth Services,
The Royal Melbourne Hospital

The First Nations Dermatology Service – Telehealth
was funded via a non-conditional grant from Janssen
Pharmaceuticals, delivered to the Service through The Royal
Melbourne Hospital Foundation. With no other service like
this in Australia, it’s creating positive change to the health
outcomes of First Nations peoples by providing access to
specialist dermatology services regardless of their location
in Australia. The Service provides culturally sensitive and
safe care, and actively removes barriers to receiving care, by
seeing patients at home or in their local Aboriginal Community
Controlled Health Organisation, with telehealth consultations
for dermatologic conditions provided by Dr Crystal Williams.
In addition, the Service provides access to an Aboriginal
Hospital Liaison Officer to provide holistic care and service
coordination. The dermatology team is also a pilot unit for
the use of the Patient Health Hub at The Royal Melbourne
Hospital, allowing patients greater access to their electronic
medical record when they register to the Hub and improving
communication.

• Kate Scholtens – Dermatology Office Manager,
The Royal Melbourne Hospital

Dr Rebecca Dunn

Gabrielle Ebsworth

Barbara Ioppi

Kate Scholtens
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The most accurate, World Leading, Real-time
Skin Cancer Diagnostic Technology
Spectra-Scope® offers the most accurate and rapid risk assessment in skin
cancer detection (basal cell carcinoma (BCC), squamous cell carcinoma (SCC)
and malignant melanoma. Physicians can use Spectra-Scope® to quickly scan
challenging lesions to have an instantaneous secondary verification to help
support clinical decisions, with superior diagnostic accuracy.
– Biochemical analysis of a skin lesion in just a few nanoseconds
– Quick, safe and easy procedure with easy to interpret clinical results
– Accuracy in sensitivity (95%) and specificity (87%) proven in
worldwide clinical studies

Contact Shaun Baldwin from Klinic Solutions for
further information and enquiries.

Mobile: +61 414 701 998
Phone: +61 (0) 3 9397 3840

shaun.baldwin@klinicsolutions.com
klinicsolutions.com
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BEING THE REPRESENTATIVE VOICE IN SKIN HEALTH

Youth Health
Forum National
Summit
On 15 September, I had the privilege of attending CHF’s Youth Health
Forum National Summit as part of my role as College Engagement Officer.
MARIAM ZAHID, ENGAGEMENT OFFICER

T

he Summit was a virtual event
for young health advocates,
health and youth organisations,
researchers, students, healthcare
providers and policy makers to work
together on co-designed solutions.
The forum provided an excellent
opportunity to connect with likeminded people and organisations
to discuss ways to include youth
(aged 18 - 30) in all aspects of
decision making when addressing
the needs of young people, and
to ascertain this demographic’s
understanding of what is happening
at the national level.
The Summit reflected on the
importance of seeing young people
as change makers and competent
leaders, respecting their autonomy,
and providing a safe space for
them to share ideas for meaningful
engagement. At the core of the
meeting was the concept of codesign, participation and what it
entails.
The program was spread across
seven facilitated conversation
stations which highlighted personal
experiences of youth on topics that
mattered to young people such as
mental health, cultural diversity and
health promotion, COVID-19, and
access to health services. Of these,
I attended the Mental Health and the
Accessing Health Services, Digital
and Telehealth conversation stations.
In the mental health space,
communication with young people
from Culturally and Linguistically
Diverse (CALD) communities is a
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major barrier in accessing care
and seeking required support.
Discussions emphasised the
need to attract people from nonEnglish speaking backgrounds
to be involved in service delivery
so that young people from CALD
communities feel supported and
empathised with; and can be
supported to access reliable health
information and navigate the health
system and financial barriers. The
importance of seeking consumers’
and carers’ feedback on treatment
plans and engaging them in all
aspects of decision making was
highlighted.
In the Accessing Health Services,
Digital and Telehealth conversation
station, young people highlighted
the lack of adequate infrastructure
in rural areas such as not having
transport to enable them to
attend appointments, the ongoing
challenges when multidisciplinary
care is required, and lack of access
to reliable information.
The importance of engaging
young people to future proof the
healthcare system was a key topic.
This included the need to engage
young people in health system and
health service design, delivery and
evaluation, to consider innovative
approaches to engagement,
embrace various communication
channels, and provide more health
services that are specific to needs
of young people.
A post event summit call to
action was shared with the

attendees summarising the
Summit’s findings on the future of
youth healthcare and identifying
areas that need improvement
and collaborative development to
improve youth health outcomes.
While most recommendations
require enactment at the state and
federal level, recommendations
around the focus area of diversity
and inclusion asked medical
colleges, peak allied health bodies
and Australian Medical Council
to work with health consumers
in developing and establishing
accreditation standards for working
with diverse communities.
The forum called on relevant
bodies to work with the CHF Youth
Health Forum and other youth and
diversity focused organisations
to ensure that there is a minimum
standard for accreditation for
primary and tertiary service
providers who work in communities
that have diverse populations.
At their next meeting, College’s
Community Engagement Advisory
Committee will be looking at
opportunities to work with youth
groups to better integrate youth
perspectives across various
College activities and programs.
In doing so, they will be drawing
on insights from the presentation
at their last meeting from Youth
Health Forum member and
former Australia Alopecia Areata
Foundation Inc. Secretary Georgia
Gardner, and the YHF summit
recommendations.

World Skin Health Day
2021 – Help, helps and it’s
only a conversation away
College celebrated its 4th World Skin Health Day on 14 October 2021 with
the launch of a new social media campaign and resource hub Help, helps.
MARIAM ZAHID, ENGAGEMENT OFFICER

T

he hub features videos that were used as part of our
social media campaign, as well as resources to help
those living with skin, hair and nail conditions to talk
to their dermatologist or GP about how their condition is
impacting them, access care, and connect with patient
supports groups, mental health organisations and other
sources of information and support.
Recognising that accessing care is not always easy, the hub
also includes a link to an overview explaining what needs to
happen to address workforce shortage and maldistribution,
and what College is doing to assist in this area.

Help, helps aims to encourage and
empower the many Australians
living with chronic skin, hair and
nail conditions to seek help and
to raise broader awareness of the
impact of these conditions.

SHARING THE JOURNEY OF LIVING WITH
SKIN, HAIR AND NAIL CONDITIONS AND
THE DIFFERENCE SEEKING HELP FROM A
DERMATOLOGIST HAS MADE
The Help, helps videos feature Australians
talking about their journey of living with skin,
hair and nail conditions and reflecting with
their dermatologists on the importance of
understanding the impact of these conditions on
people’s self-esteem, relationships and ability
to do the things they enjoy. The participants
share how they have adapted to living with their
condition and the difference seeking help from a
dermatologist has made.
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WHY HELP, HELPS?
On 10 April 2021, College hosted a virtual
roundtable with representatives from patient support
groups that provide practical and emotional support
to help people, their carers and their families living
with chronic skin, hair and nail conditions.
The insights from the roundtable which included
a call to encourage people to seek professional
help, were well aligned with College’s focus areas
of building understanding and health literacy around
what a dermatologist is, when and why you should
see one, and empowering people with the questions
to ask during an appointment with a dermatologist.
These helped define the theme for World Skin Health
Day 2021.
In addition to these discussions, the social
isolation many people have experienced during
the COVID-19 pandemic also provided the
opportunity to highlight the social isolation and
other psychosocial and mental health impacts that
people with chronic skin, hair and nail conditions
experience.
College’s Community Engagement Advisory
Committee and Public Affairs Committee were
consulted during the conceptualisation and
development phase of the campaign. Our special
thanks to those Fellows who helped connect
us with patients and their stories and to Dr Kate
DeAmbrosis, Dr Russell Hills and Dr Troy Darben
for being such wonderful ambassadors for the
campaign and featuring in the videos.
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SOCIAL MEDIA CAMPAIGN AND STAKEHOLDER
ENGAGEMENT
Our annual World Skin Health Day campaigns provide
an excellent opportunity to engage with a broader
range of health sector and community stakeholders and
leverage their reach and spheres of influence.
With COVID-19 still dominating traditional media, we
focused our efforts and budget for World Skin Health
Day 2021 on our stakeholder
engagement, social media
activities and creating assets
like the videos that we can
continue to leverage beyond the
campaign.
Our pre-campaign activity
commenced on 7 September
with the launch of our World
Skin Health Day 2021 webpage
and dissemination of a flyer
encouraging patient support
groups and their networks,
and other stakeholders to get
involved.
Alongside Help, helps videos,
College worked directly with patient support groups,
Choosing Wisely Australia and Healthdirect Australia to
provide access to resources and information through
the College Help, helps resource hub. This included
information on how to access dermatology care, seek
practical and emotional support and how to get the
most out of conversations with your dermatologists and
other healthcare providers. College Policy Manager,
Caroline Zoers, was invited to present on the integration
of the Choosing Wisely principles and questions into our
2020 and 2021 World Skin Health Day campaigns at a
Choosing Wisely Champion Health Services webinar in
October, providing a further opportunity for engagement
and promotion.
In highlighting the impact of skin conditions on mental
health and wellbeing, College also connected with the
Royal Australian and New Zealand College of Psychiatrists
(RANZCP) and the Australian Psychological Society
providing details for various mental health support services.
This stakeholder engagement saw multiple
organisations use our newsletter and social media toolkits
to do their own World Skin Health Day posts and articles
promoting the Help, helps resource hub as well as
resharing College’s social media posts.
College social media activity for the World Skin Health
Day 2021 campaign saw a positive increase in social
media analytics (activity, reach and engagement) across
our four platforms (LinkedIn, Facebook, Instagram and
Twitter) compared with the immediately preceding period.
To compliment this year’s campaign, we also issued a
media alert and media release which were shared with
376 media contacts, resulting in some general media
enquiries.
Between 7 September and 20 October 2021, we
saw 609 external visitors to the World Skin Health Day

webpage and 900 Help, helps page views on the day.
An electronic direct mail was sent out to 2,550 contacts
including Fellows and trainees, peak health organisations,
other medical colleges, community organisations and
government. Of those, 1450 contacts were from College’s
external education arm, Dermatology Australasia driving
traffic to both the College and Dermatology Australasia
websites.

We would like to thank everyone for their support
and contribution in promoting World Skin Health
Day 2021 and helping us expand our reach. We will
continue to promote the Help, helps videos and
resource hub and welcome your continued and
ongoing engagement with our social media posts.
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Education report

Balancing examinations,
Australian Medical Council
Accreditation, AusDerm and
trainee selection within a
time of change.
We were all sorry to farewell our Director of Education, Brett
O’Neill recently. He had provided calm support and wise counsel
to me as Chair of the National Examinations Committee during the
first year of the COVID-19 crisis as we worked out how to adapt to
changing circumstances so that the Fellowship examinations could
still be conducted. I wish him well in his new role.
DR CATHERINE DRUMMOND, DEAN OF EDUCATION

W

e are fortunate to have Jennifer
Chowdhury stepping into the role as
Acting Director, Training Program.
She has already been of considerable help in
my new role as Dean of Education.
Prior to Brett’s departure, College was
already in the process of reconsidering
management roles related to Education and
Training and aims to recruit in 2022.
EXAMINATIONS
The 2021 Fellowship Examinations were
conducted successfully despite the
challenges of COVID-19 infections and
lockdowns in the eastern states. The
process for adapting the method of delivery
of the assessments which were established

12 | THE MOLE | Spring 2021

last year was followed in 2021, with some
modifications.
Huge thanks are due to College Training
Program Manager Jacqueline Sciancalepore,
who calmly and competently organised the
logistics of a complicated exam process. We
are also grateful to the National Examination
Committee, chaired by Dr Daniel Hewitt,
who have worked so tirelessly to ensure our
registrars had the opportunity to demonstrate
their competence so that they can
complete their training and contribute to the
dermatology workforce.
The Written examinations were held on 22
and 23 June 2021. 32 candidates sat for the
essay component of the Written examinations.
This year all candidates were given the choice

Out of 32 candidates sitting this year’s
Fellowship Examinations, 28 passed,
representing an 87.5% overall pass rate.

of typing or handwriting their answers. Most
chose to type, which was successful from both
the candidates and examiners perspectives.
The True/False examinations were divided
into Medical Dermatology and Procedural
Dermatology papers; 27 candidates sat this
component (five candidates had an exemption
for passing this component in 2020).
28 candidates progressed to the Viva voce
examinations.
The Part 1 Viva voce examinations were
held on 14 August 2021. The Short Case and
Histopathology vivas were conducted in each
state centre.
In previous years, a physical booklet has
been used to show the candidates photos and
prompts during the Short Case viva. This year,
this information was displayed on a screen
controlled by the examiners. This enabled less
possibility of contact between all participants
which was a safer process with respect to
COVID-19.
As was the case last year, the Histopathology
viva was conducted using photomicrographs
which were displayed on a screen for both the
candidates during the allowed time for case
review and for the subsequent viva.
Part 2 Viva voce examinations were held on
28 August and 29 August 2021. Candidates and
examiners attended exam venues in their own
state, but the exams were coordinated nationally
from NSW in an online format. Candidates
remained in the same room for each viva but
moved between different online meetings.
It was a complex exercise with five exam
venues encompassing three different time zones,
involving examiners, candidates, bulldogs and
site managers in each centre. College staff and

moderators were based in Sydney.
For the Procedural Dermatology vivas this
year, instead of physical booklets, candidates
were shown a presentation of photos and
prompts on a screen. The examiners controlled
this display to the candidates while asking the
questions of the exam.
The Long Case viva format was similar to
previous years. For each viva, candidates
interviewed two patients in the same online
meeting, coordinated by a Moderator.
Cases were chosen and prepared by the
Queensland examiners Dr Catherine Faulkner
and Dr Karen Behne. Detailed notes relating
to history, examination and investigations
were prepared. Photographs were taken from
the actual patients, printed and provided in a
bound booklet in each of the rooms for the
candidates. In contrast to 2020 where actors
were used, the actual patients attended the
exam centre in Brisbane and conducted their
interviews with all candidates online.
After history taking and examination,
candidates then went into another online
meeting for the viva with two examiners,
coordinated by moderators.
Out of 32 candidates sitting this year’s
Fellowship examinations, 28 passed,
representing an 87.5% overall pass rate. As
was the case in 2020, criterion-referenced
competency based assessment was used.
In addition to Jacqueline and the National
Examinations Committee, thank you to the
many people who helped to make this year’s
Fellowship examinations a success. Over 150
people were involved in preparing, examining,
and delivering the Fellowship examinations
in 2021.
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AUSTRALIAN MEDICAL COUNCIL ACCREDITATION
Over the last few months, College has been
of College, especially the work of College staff
occupied with AMC accreditation.
and other committees.
An AMC committee conducted internal
College will receive the AMC report in
and external stakeholder consultation, which
late November. The initial feedback was
included surveys of trainees, supervisors and
encouraging with many commendations for
Directors of Training, and committee chairs.
College processes and programs, but there
Virtual site visits were conducted with various
will be areas where significant progress will be
groups, College staff, and representatives from expected, especially related to assessments,
committees over 3 days in late September.
and how feedback is obtained and evaluated.
There was particular interest in how the
Many thanks to those who contributed
new curriculum will be implemented and how
their time and expertise. For me it was an
opportunity to learn more about all the various the process of rolling curriculum review will
operate.
functions, activities, policies and procedures

Some strengths and areas of progress
identified were:

Areas for development identified
include:

• Trainees – Wellbeing and Engagement Officers
leading to increased trainee engagement,
more openness and responsiveness of College
to feedback; College’s enabling of trainees
to undertake the Fellowship examination;
increased access to equitable training
opportunities across Australia via National
Skin School; and change in standard setting
procedure for the Fellowship examinations.

• Increase the range of methods used to obtain
further input, especially rural and regional, to
inform curriculum review, training program and
graduate outcomes.

• Community – addressing community needs
via surveys of community organisations and
support groups as part of development of the
new curriculum.
• Curriculum review – inclusion of the new role of
Culturally Responsive Practitioner in the new
AusDerm curriculum and new additions to the
Topics area of the curriculum such as Emerging
Technologies and Transgender Dermatology.
• Successful implementation of criterionreferenced competency based assessment.
• Increasing number of early career dermatologists
undertaking responsibilities as supervisors.
• More training opportunities in rural and regional
locations, and with indigenous communities.

• Full implementation of the new curriculum and
rolling review.
• Improved access to flexible training, and
to improve equity of access to training
opportunities within and across jurisdictions.
• Work based assessments.
• Assessment – further documentation of
standard setting procedures and quality
assurance methods for assessments.
• Improve uptake of Workplace Behaviour module
for those Fellows supervising trainees.
• Suitable methods for trainees to provide
authentic feedback to College.
• Supervisor performance and feedback,
networking, resources, and support.
• Improved access to metropolitan training
opportunities in Aboriginal and Torres Strait
Islander health.

Stakeholder consultation included surveys of trainees,
supervisors and Directors of Training, and committee chairs.
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AUSDERM: THE NEW TRAINING
PROGRAM CURRICULUM
The Winter edition of The Mole outlined the
new curriculum, particularly the CANMEDS
structure. The final interactive curriculum
document is in the final phases of preparation
and the revised curriculum will be used by
registrars commencing training in 2022.
Thank you to all members of the Curriculum
Taskforce, and particularly Dr Cate Scarff,
Ashleigh Thomas and Dr Adriene Lee.
The next phase involves implementation of
the new curriculum, and commencing a rolling
review of the curriculum. This is a departure
from the historical method of revising the
curriculum once every five years. The rationale
for this is to make the curriculum more dynamic
and to align with current educational practices.
A webinar has been conducted this month
for those Fellows involved in supervision of
trainees, and for any other interested Fellows.
First year trainees will be introduced to the
new curriculum very early in their training.
A new committee has been constituted,
named the Teaching and Learning Committee.
Members include some Fellows who were
involved in the original Curriculum Review
Taskforce, including Fellows from different
states, early or late career, and areas of special
interest or expertise as well as representatives
from other College committees.
The new Teaching and Learning Committee
will have its first meeting this month. Its
charter includes responsibility for the rolling
cycle of curriculum review and ultimately
strategic review of assessments, including
strengthening work based assessments, and
introduction of stages of training.
The new curriculum rolling review will not
mean business as usual. The CANMEDS
structure implies teaching must blend clinical
exposure learning with other teaching
methods to cover the seven domains.
College fortunately uses workplace-based
assessments already but is not using these
to their full benefit. When used to sign off a
trainee as competent, this changes what they
are entrusted to do. Learning can then focus
on what other competencies need work.
Complete reliance on the final Fellowship
examinations as the only mechanism to
define competence will need to be modified.
Final examinations are essential, but with
ongoing programmatic assessments using
existing tools better, we hope to know how
trainees are progressing so they can be more
confident of success when presenting for the
Fellowship examination.
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TRAINEE SELECTION
In 2021, College received 108 applications
for the 2022 Training Program. Both the CV
assessment and interviews were held online.
In May, the applications were assessed
across two weekends by a group of 10
Fellows (two from each Faculty) with each
application being assessed by four Fellows.
From a possible 78 applicants, 41 were
invited for an interview. The interviewing
panels comprised of 15 Fellows and four
Community members. Interviews were held
online as seven mini-multiple interview (MMI)
stations. Their total score from all seven
interviews and their CV score formed their
overall score/ranks.
This was the first year the College ran MMIs
for selection interviews (selection interviews in
previous years consisted of one medical panel
and one behavioural panel). The feedback
College has received on MMIs has been
positive and looks to continue moving forward.
16 offers have been made for the 2022
Training Program.
Finally, thank you to College staff for your
support in my role as Dean of Education.
It is to be hoped that life as it relates to
training and assessment becomes more
predictable as we move into the next phase
of COVID-19. I wish all staff, Fellows and
trainees a safe end to 2021.
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Dermatology
Australasia
– Off to a
Flying Start
It has been almost three months since the successful
launch of College’s external education arm,
Dermatology Australasia. The new enterprise has
been received enthusiastically by members of the
College, collaborative Not-for-Profit organisations,
and the general public.
MAGDA DICKERSON, BUSINESS DEVELOPMENT MANAGER

D

ata gathered from social
media reports shows that
Dermatology Australasia’s
Instagram and Twitter posts resulted
in a high member engagement rate,
and achieved a top performing post
status.
To track and measure the success
of Dermatology Australasia’s
dedicated external education
website, the External Education
Team has been focusing on some
essential performance metrics. While
the goal of generating revenue is
one of the highly desired outcomes,
deep GP community engagement
and increased brand awareness
are also among Dermatology
Australasia’s top strategic objectives
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and key performance indicators.
In the first two months of its
activity, the new website generated
8,895 page views. Most of the
traffic came from paid Google
advertising (64%) followed by direct
search, visits through links placed
in The Weekly newsletter, electronic
direct mail campaigns and on the
ACD website.
The next steps will involve
increasing organic traffic to the new
website through the implementation
of Search Engine Optimisation
techniques. This will be achieved
by specialist recommended
improvements to the website’s
content, technical structure, and
off-site content marketing.

Dermatology Australasia
holds a not-for-profit
status which means that
all profits made through
the external education
program will be invested
back into College for
the development of
further training, learning
resources, and relevant
functions.

Top Channels

Paid search
25%

64.3%

Direct
Organic search
Display
Social
Referral

Figure 1. A high proportion of traffic came from paid Google advertising
followed by direct search.

At the core of each for-purpose
organisation are strong partner and client
relationships. Similarly, Dermatology
Australasia’s strategic plan and vision
are concentrated on building positive
connections with general practitioners and
patient community. This approach is central
to the success of Dermatology Australasia’s
engagement strategy. GPs, doctors in
training and nurses have an important
role to play in improved specialist referral
service, health promotion and skin cancer
prevention in primary care.

THE MOLE | Spring 2021 | 17

LEADING SKIN HEALTH EDUCATION & TRAINING

From the Faculties
I am always
amazed and in
awe of the great
pool of talented
doctors that apply
for our training
program.

NSW Faculty
Most of NSW has now come out
of lockdown and we are starting to
negotiate our ‘new normal’.
Recently, the national selection
process was undertaken, and I
am always amazed and in awe of
the great pool of talented doctors
that apply for our training program.
We warmly welcome Dr Lachlan
Byth, Dr Nicholas Manuelpillai and
Dr Russell Thompson as our new
first year registrars, all starting their
training in February 2022.
A huge congratulations to our
newest NSW Fellows who recently
passed their Fellowship exams in
August: Dr Angelica Tjokrowidjaja,
Dr Artiene Tatian, Dr Cathy Zhao,
Dr Charlotte Thomas, Dr Genevieve
Peek, Dr Munther Zureigat, Dr
Phoebe Star and Dr Yvonne
Nguyen. We all know how difficult
this final year is for everyone,
made even more complex and
challenging when undertaken during
a global pandemic. Special mention
must be made of Dr Charlotte
Thomas, recipient of the Paver
Medal for Medical Dermatology
and the Fellowship Prize (Travelling
Scholarship) for the highest
overall score in the Fellowship
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Examinations, along with Dr
Angelica Tjokrowidjaja, recipient of
the Founders Medal for Procedural
Dermatology. Well done, Charlotte
and Angelica.
Dr Artiene Tatian is our most
recent graduating First Nations
dermatologist and like Dr Russell
Thompson, will have completed
training through our dedicated
STP funded Aboriginal and
Torres Strait Islander Medical
Graduates registrar position. We
can proudly say we now have
three First Nations dermatologists
nationwide who are all contributing
to greatly diverse aspects of our
profession - from working in the
prison system to setting up First
Nations teledermatology clinics
and enhancing public dermatology
across Darwin. This dedicated
Aboriginal and Torres Strait Islander
training position for applicants
who meet the other requirements
of the training program was highly
commended by the AMC during our
recent accreditation process.
Congratulations also to Saxon
Smith, who was bestowed recently
the title of Clinical Professor,
Australian National University,
Sydney Adventist Hospital
Clinical School. This is wonderful
recognition of Saxon’s many

years of significant contribution to
teaching.
We welcome Dr Gilberto Moreno
as our newly elected Treasurer.
He is keen to be transparent
and accountable at all times to
our Faculty members and will
share periodically an update on
our financial position, which at
the moment is strong. Gilberto
welcomes any feedback or queries
via email.
Lastly, as we are all aware,
there is a maldistribution of
dermatologists in NSW with rural
populations and other areas of need
often unable to access dermatology
services. Consequently, skin health
is impacted with poorer outcomes
consistently reported in rural and
remote regions. The NSW Faculty
have created a Rural Taskforce
to try and provide better services
to rural NSW, better coordinate
placements for Fellows who are
willing to undertake rural work, and
to assist Fellows working in rural/
remote regions who might need
more assistance. Please let us know
if you would like to participate in this
initiative.
Dr Li-Chuen Wong
Chair, NSW Faculty

VIC Faculty
Greetings from Victoria. After
263 days of lockdown, Melbourne
is coming to life again and we are
slowly getting back to ‘COVID
normal’.
With fully vaccinated figures for
Victoria now more than 80%, the
Victorian Department of Health and
Human Services has now published
a risk analysis spreadsheet to
determine if medical practitioners
need to be furloughed after contact
with COVID-19 cases. Bruce Tate
and his Taskforce are working on
clarifying some of the finer points
but it is a much more manageable
protocol.
The Melbourne Cup was held
on Tuesday 2 November. The
weather was spectacular and
though the crowds were reduced
it finally felt as though life was
beginning again. Whether you
were at the races or celebrating
the holiday with friends, it was a
great day!
All of our Victorian candidates
who participated in the Vivas
passed. Congratulations to Dr
Helena Lolatgis, Dr Harini Rajgopal
Bala, Dr Minhee Kim, Dr Sara De
Menezes, Dr Claire Higgins, Dr

Toy Tancharoen, Dr Edmund Wee,
Dr Michaela Zallmann, Dr Crystal
Williams and Dr Flora Poon. They
are a very talented and caring
group of registrars who have
overcome the stresses of the last
two years and have shown great
resilience and adaptability.
A/Prof Victoria Mar, Director of
the Victorian Melanoma Service, is
leading two key studies involving
the use of Vectra 3D whole body
scanners. The Australian Centre of
Excellence in Melanoma Imaging
and Diagnosis (ACEMID) Cohort
Study aims to recruit 15,000
participants across Australia.
Using risk stratification and novel
artificial intelligence (AI) algorithms
the accuracy of an automated
diagnostic and prognostic system
will be assessed.
The second study, (IMAGE
Trial), aims to provide evidence to
support the funding of Melanoma
Surveillance Photography for high
risk individuals through Medicare.
Under Caroline Mulcahy, CEO,
the Skin Health Institute (SHI) has
undergone lots of changes and
has operated efficiently throughout
the pandemic. Congratulations to
Dr Patrick Mahar who has recently
been appointed as the Medical
Director at SHI.

Now that regional and
metropolitan Victoria has been
reunited, the rural visits have
resumed. Dr Desmond Gan
puts in so many hours running
the gauntlet of government
bureaucracy to ensure funding
for the visits, organising registrars
to accompany consultants and
participates personally in the
program.
I have been reflecting on the
collegiality of our College and of
our Victorian Faculty. So many
of our colleagues take time out
of their busy day to organise and
participate in administrative and
educational meetings, tutorials,
country rotations, newsletters or
simply informing others of news that
may not be properly disseminated.
They are not paid; their work and
efforts often go unnoticed and
they do not ask anything in return
for their work. I could not name
everyone in this newsletter but
we are so fortunate to have such
dedicated colleagues amongst us.
Thank you all for your incredible
work and generosity of spirit.
Keep well everyone.
Dr Jill Cargnello
Chair, VIC Faculty

We are so
fortunate to have
such dedicated
colleagues
amongst us.
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QLD Faculty
After much effort by the Visiting
Medical Officers at Queensland
Children’s Hospital, we have
secured funding for a second
training job at that hospital. A
fantastic result, and much needed
relief for a very busy service.
This new position in Brisbane is
in addition to a second training
position in our newest department
in Townsville. We are very grateful
to Dr Aaron Boyce for all his work
in setting up north.
Many thanks to A/Prof Erin
McMeniman and Dr Samantha
Conias for their help interviewing

WA Faculty
The current and incoming
Western Australia Faculty
representatives, Heads of
Departments and Directors of
Training have been collaborating
over several months in an effort
to increase funding across
dermatology services in Western
Australia. Workforce shortages
in dermatology are predicted to
be particularly critical in Western
Australia in the coming decades.
College has been assisting the
Faculty to request the Western

SA Faculty
As those of us in the relatively
COVID-free states await the
expected explosion of cases with the
reopening of the borders, we have
so far received little guidance from
our state government on how to
protect ourselves, our patients and
our practices from COVID-19 related
quarantining, furloughing and closures.
I thank the College COVID-19
Taskforce for their work and moves to
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candidates for the 2022 program,
and Dr Lauren Kunde and Dr
Godfrey Wagner for being involved
in the shortlisting and selection
process for positions in 2022.
A consuming, emotional, but
very important few weeks. Five
successful candidates have been
offered a position on the training
program following the completion
of this process, and we welcome
to the training program Dr Thomas
Pitney, Dr Hilary Brown, Dr Sarah
Morton, Dr Bradley Miller, and Dr
Harrison Edwards.
The Alan Cooper Epiderm
Lecture was held on Friday 17
September in The Long Room at
Customs House. Guests enjoyed

a lecture on “Transforming the
Detection of Early Melanoma.”
Once again, Prof Peter Soyer was
at the centre of the academic
discussion, in what was a very
enjoyable evening out. Thanks to
the University of Queensland and
Epiderm for once again making
this a success.
Finally, congratulations to our
successful viva candidates,
Dr Neela Biswas, Dr Stephen
Andrews, Dr Kristyn Deen, Dr
Tristan Blake, and Dr Stephen
Thomas. We wish them long and
successful careers in dermatology.

Australian government provide
increased support for dermatology
registrar positions across the
teaching hospitals in Western
Australia. In addition, we have
applied for federal STP funding to
deliver an exciting new registrar
position incorporating training in an
Aboriginal Medical Service, Rural
clinics and Mohs settings.
We have recently received the
news that A/Prof Carl Vinciullo
will be retiring from dermatology
practice in December. As many
of you will know, A/Prof Vinciullo
has been an esteemed Mohs
surgeon and mentor to dermatology

trainees and consultants in Western
Australia and beyond for 38 years.
We thank him for his outstanding
service to our specialty and wish
him the best for his retirement.
As the end of the year
approaches we look forward
to celebrating 2021 with our
colleagues and friends at our annual
end of year party. Dr Gary Moloney
has been busily planning the event
at the ‘Republic of Fremantle’, and
we look forward to catching up for a
chat and distillery tour.

lobby for guidelines that will minimise
loss of dermatological resources.
We are able to have face-to-face
clinical meetings in South Australia,
the most recent at the Women’s
and Children’s Hospital in October.
We look forward next month’s Royal
Adelaide Hospital meeting.
Dr Lachlan Warren has retired
as Head of Unit, Dermatology
at the Women’s and Children’s
Hospital. He has filled this role
brilliantly for many years, raising
the profile of dermatology in the

Dr Dougal Coates
Chair, QLD Faculty

Dr Austen Anderson
Chair, WA Faculty

hospital with his clinical skills,
accessibility, enthusiasm for
teaching and selfless dedication to
the care of children with complex
dermatological conditions and
their families. He will continue as a
visiting specialist in support of his
successor, Dr Emma Ryan.
Finally, congratulations to Dr
Joyce Ma on her recent success in
the Fellowship examinations.
Dr Jeff Wayte
Chair, SA Faculty

DELIVERING HIGH QUALITY MEMBER SERVICES & SUPPORT

Corporate
citizenship

What does it mean to
be a good corporate
citizen?
As a not-for-profit organisation that trains and represents
medical specialists, it can easily be taken for granted that
being a good corporate citizen must be an active pursuit.
DR HALEY BENNETT, DEPUTY CEO

T

he social purpose of College is clear
and much of our work naturally extends
into doing good for the community.
College is still nonetheless a business
and operates as such – thus our business
practices and decision-making frameworks
must be reflective of the corporate citizen
we aspire to be and provide us with the
tools to support our position as an ethically
responsible organisation that strives to
maximise our positive societal impact.
As reported in previous editions of The
Mole, the Board approved the Responsible
Business Practice Policy in September 2020.
This policy states our commitment to and
the underlying principles of Responsible
Business Practice, defined according to

Corporate Social Responsibility (CSR) and
Environmental Social and Governance (ESG)
approaches – these are criteria by which an
organisation can measure its positive impact.
A key principle underpinning this policy is
to ensure accountability and transparency
through performance reporting. This
involves not only Board oversight of our
ESG goals, activities and metrics, but also
ensuring that a transparent and bidirectional
communication mechanism is in place with
committees, the Fellowship and our broader
stakeholder network and community.
It is critical that College is responsive
to member views and retains robust
governance processes supporting Board and
management decisions.
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What are we doing to ensure that we
are good corporate citizens?

What are we doing to contribute
towards environmental sustainability?

An overarching Responsible Business Practice
framework is in development to capture the full
breadth of work ongoing across College and
to identify gaps and direct new areas of focus.
Currently ESG incorporates many programs
of work already in existence, and pulling these
together under the Responsible Business Practice
umbrella will demonstrate how we are already
helping to meet our ESG goals and embed
ESG principles within new activities across the
business. Existing examples include:

As part of our ESG goals, the Environmental
Sustainability policy commits College to tangible
actions around minimising our own carbon footprint
through environmentally responsible business
practices and to provide guidance and education
for Fellows to do the same within their workplace.

• working to drive a positive impact on
communities through advocacy to address
inequitable access to healthcare and community
engagement and awareness campaigns
• health and wellbeing programs and services for
staff, trainees and Fellows
• reconciliation and implementation of our
Aboriginal and Torres Strait Islander Health and
Workforce Strategy and supplier procurement
processes
• addressing issues such as antimicrobial
resistance and optimal use of health system
resources via our participation in Choosing
Wisely Australia
• taking action to embed environmentally
sustainable practices and behaviours through the
Environmental Sustainability policy and committee
• recent transition of College investments to an
ESG fund.
There is much work to be done, and will be taken
forward with the principle of organisational selfreflection and improvement in mind – and with the
acknowledgement that change is inevitable and an
organisation that cannot adapt is one that cannot
thrive.

Please visit College’s website to view
our new pages on Responsible Business
Practice and Environmental Sustainability.
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College’s Environmental Sustainability Group are
championing these actions to achieve our ultimate
goal of limiting greenhouse emissions, moving
towards a circular economy (reuse, share, repair,
repurpose, recycle), using water responsibly, and
reducing pollution.
Alongside mitigating our impact on the environment,
we recognise the importance of understanding the
impact of climate change on skin health, and the
implications for the community, the health system
and the practice of dermatology.
In addition to a climate change session at the
Adelaide ASM, the Environmental Sustainability
Group will be hosting a summit in mid-2022 to
look at the latest research and to engage members
nationally in a conversation about climate change
and skin health – and the broader role of College
and the profession. This includes gauging the
member appetite for external advocacy. The Board
is very cognisant that there are calls from within
the membership for more vocal action. College
must use its advocacy strategically and within our
scope of expertise – regardless of the issue – if
we are to be heard and positively affect change.
The Environmental Sustainability Policy puts the
framework in place for achievable organisational
and individual action, which is the critical first step.
We look forward to these upcoming sessions
and encourage Fellows to communicate with
College and the Working Group their views on this
important issue.

Introducing our
new Member portal
– launching 2022

College is committed to delivering high quality member
services and support, and to constantly reviewing and
improving the technologies we employ to achieve that goal.
KEVIN TURNER, IT OPERATIONS MANAGER

W

e are excited to introduce our new
member portal which we will be
launching in 2022 – DermPoint.
DermPoint will be a completely revamped online
Fellow and trainee portal experience. The new
system features the latest security technology
to safeguard sensitive information, as well
as a completely new interface that is equally
accessible on both desktop and mobile devices.
It will allow Fellows to continue to progress their
CPD journey and submissions with College in a
simpler, more intuitive format. Our trainees and
supervisors will have a more visual, streamlined
and digitised means of submitting, reviewing
and approving training requirements.
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Further to our core CPD, training and
financial functions, DermPoint will be a place
for us to centralise your College resources,
support channels, event calendars and
more. It will be a dynamic space that will
grow and adapt over time to our evolving
needs. We are looking forward to opening
this space to you all early in the new year,
and will provide further details, resources
and instructions to transition to the system
as we get closer to the 2022 launch date.
In order to support the move to the new
system, please ensure you have your CPD
and assessment information up to date by
31 December 2021.
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XIII
International
Congress of
Dermatology
2021
The International Congress of
Dermatology ran continuously
from Wednesday 10 to Saturday
kookaburra
kookaburra
13 November 2021, allowing
delegates from across the globe to
view content on the virtual platform
in their own time zone.

PROGRAM HIGHLIGHTS
There was also time for celebration with Prof Roderick
Hay giving the Castellani Reiss Award Lecture and
College Fellow, A/Prof Rosemary Nixon giving the Maria
Duran Lecture on contact dermatitis.
There were many thought-provoking sessions including
a special symposium on “Global Unmet Needs in
Dermatology” with a presentation from College’s Dr
Margot Whitfeld on the Pacific Dermatology Training
Centre - Dermatologists volunteer to support regional
training program.
Scientific Committee Chair Prof John McGrath
participated in a fascinating session touching on one of
the key congress themes, innovation and technological
advances. The session “From Lab to Clinic: Serendipity
and Mechanism-Based Therapies” included
presentations from Prof Alain Taieb, Prof Veronica
Kinsler and Dr Su Lwin. John’s presentation focused on
“Targeting inflammation in inherited skin diseases”.
Cosmetic dermatology experts covered some very
interesting areas including Dr Jaishree Sharad on
treatment planning and superficial filler therapies and Dr
urra Dr Izolda
abfillers.
kook
Rashmi Shetty on agender fluidity
and
Heydrenrych and Dr Krishnan Mohan Kapoor provided
updates “The emu
consultation process: Empathy in
emu
aesthetic medicine” and
“facial anatomy” respectively.
Nancy Todes-Taylor tackled “Physician burnout in
dermatology” and Prof John McGrath gave a keynote
address on “Where is dermatology headed?”.

T

he one-of-a-kind, 24-hour rolling
dermathon featured almost 150 hours of
presentations, from cosmetic dermatology,
dermatoepidemiology and Mohs, to neglected
tropical skin diseases all the way to cuttingedge new therapies and cosmetic laser and filler
treatments.
Incorporating some Australian charm, there
were the two streamingkookaburra
channels, Koala and
Kangaroo, as well as Kookaburra hosting
posters with live presentations and Emu
providing a home for digital posters.
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emu
Aside from some worldleading science and
innovation, there was time
for delegates to reconnect
and reflect on recent global
events. As part of the
opening ceremony there was
a particularly moving tribute
to Cynthia (Cindy) Froehlich, former Executive
Director of the ISD, who passed away in May.
Tributes were also paid to dermatologists who
had passed away since the last congress.

A GLOBAL EVENT
A truly global event with
delegates and speakers
from over 78 countries
including:

China

Ireland

Nigeria

Egypt

Jamaica

Poland

Argentina

Ethiopia

Japan

Saudi Arabia

Australia

France

Kenya

Bangladesh

Germany

Kuwait

and more…!
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The ADNA/ACN
Post Graduate Certificate
in Dermatology
KAREN DAZKIW, ADNA PRESIDENT

ADNA partnered with the Australian
College of Nursing (ACN) in 2018 to
develop the Post graduate certificate in
Dermatology Nursing.

This course was written by a panel of advanced,
specialised dermatology nurses to solidify the current
knowledge base and increase the research and
leadership skills of dermatology nurses. It is the first
specific graduate course offered for dermatology nurses
within Australia and worldwide. ADNA are very proud of
what has been achieved to advance the dermatology
nursing profession.
The course commenced in January 2019 with six
applicants, followed by 15 enrolled in July. The numbers
have slowly increased each term as nurses see the
benefits of advancing their careers and skills in their
chosen field of dermatology. There are two intakes each
year, in January and July, but due to the COVID-19
crisis, over the last 18 months this schedule has been
interrupted.
The ACN are also working towards utilising both private
and public dermatology departments and practice
clinics for a wide variety of job-based skill placements for
students, especially with COVID-19 limiting some of the
public health access opportunities.
ADNA also offers an award for part scholarship each
year for one nurse to commence the post graduate
certificate.

GRADUATE CERTIFICATE COURSE

ONLINE EDUCATION
The Skin
Health Institute CERTIFICATE
have collaborated with IN
GRADUATE
ADNA to offer our members many podcasts and
webinars throughout COVID-19 on the ADNA website.
The opportunity to access experts in all aspects of
dermatology has benefitted our nurses in applying
the best possible patient care Australia wide. There
was a large range of topics covered, which included
biologic treatments, nail disorders, dermoscopy lesion
recognition, acne, rosacea, and NMSC/MM.

Dermatolog
nursing
ACN’s Graduate Certificate in
Dermatology Nursing is designed to meet
the educational needs of nurses whom
are working in or would like to work in
the diverse dermatological environment.
The course aims to provide nurses with
an advanced knowledge of all aspects
of dermatological nursing within a legal,
moral and ethical framework that reflects
current best practice.
Nurses working within the dermatology
specialties require an advanced
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EDUCATION PLATFORM
ADNA is currently planning to develop an education
platform to support basic dermatology knowledge with
training and education modules for all dermatology nurses.
This platform will give access to the basics of dermatology,
especially for first year dermatology nurses, to give them
confidence and competency in their chosen field of nursing.
Clinical guidelines are integral to ensuring that healthcare
decisions are based on the best available evidence. ADNA’s
goal is to standardise dermatology education nationwide
and offer these educational resources to all nurses working
in dermatology, providing an opportunity to learn, refresh
and upskill. This will inevitably advance dermatology nurses’
practical dermatology skills and knowledge, educate
them in skin diseases to better assist patients in achieving
good skin health outcomes, and result in nurses being
able to actively listen to patient needs and educate them
in practical help for their disease management. ADNA
currently have many resources available.

By advertising ADNA’s membership
drive to your nurses, you will
increase nurses’ competencies
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ADNA STATE EDUCATION DAYS
ADNA hosts an education day in most states each
year, which is organised by the nominated State
Representative. These education days allow each
state member to collectively network and liaise with
their colleagues and broaden their knowledge and
support for each other. The days have proved to be
very successful and are ADNA’s main source of income
to assist in the running costs of our association. NSW
and Victoria have the largest attendance, followed by
South Australia and Western Australia. Unfortunately
Queensland has not yet been represented but we hope
this will change next year. Over the last 18 months we
have been organising, then postponing, the education
days due to COVID-19 restrictions, but we were very
lucky to have a window open in September last year
for the NSW State education day, which was hosted in
Sydney with a face-to-face plus virtual component.

Dates and Information for 2021:
NSW: 4 December, Sydney.
Speakers:
• Dr Philip Tong
• Dr Janice Yeon
• Marissa Baker, Advanced Practice Nurse
• Chelle Enriquez, Dermatology Nurse
• Vivienne Speirs, Dermatology Nurse
VIC: To be confirmed. Keep checking the ADNA
website for updates.

roles.

Please encourage your nurses to attend and
support ADNA.
www.acn.edu.au
February 2019
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THE ADNA NATIONAL CONFERENCE
ADNA host their National Conference each year
in conjunction with ACD. Last year the 2020
conference in Adelaide was postponed until 2021,
but unfortunately due to COVID-19 restrictions it
was changed to a virtual format and offered ADNA
the opportunity to participate virtually in April 2021.
ADNA’s committee felt strongly the need to hold a
face-to-face conference for their members as well
as provide a virtual platform and booked the 14th15th May 2021 in Adelaide. It was touch and go
but against all odds we were able to attend and it
proved to be a huge success. Nurses need nurses
in a positive environment to better work and learn by

networking and socialising. We are so grateful for all
the dermatologists, nurses, specialists and sponsors,
who gave their time and expertise to present at the
conference, thus helping all attendees gain new
perspectives on patient care, disease management
and psychosocial aspects of dermatological
diseases. The day was enjoyed by all.
Next year we will again collaborate with ACD for
the National Conference and look forward to your
support in encouraging your nurses to attend the
ADNA 20th National Conference in Adelaide. This
will be a Gala event for ADNA’s 20th Anniversary, an
exciting milestone in our association’s history.

ADNA Executives:
President: Karen Dazkiw
Secretary: Vivienne Speirs
Treasurer: Narelle Briggs
Australian Dermatology Nurses’
Association
PO Box 576
Crows Nest NSW 1585
Email: admin@adna.org.au
Website: www.adna.org.au

From humble beginnings 30+ years ago, two nurses working in the field of
dermatology, embarked on a journey to bring dermatology nurses together
where they can grow within their field through education, collaboration,
and unity. In 1990 their hard work and commitment saw the establishment
of the
Australian Dermatology Nurses’ Association (ADNA).
The 20th Annual Conference will be a true celebration of ADNA’s
continuing dedication to evolve with the times and deliver education on
new therapies, guidelines and advancing technology to the forefront for all
dermatology nurses.
It’s time for the ADNA community to come together and reconnect with
your peers.
The committee is working hard behind the scenes collaborating with
dermatology leaders to ensure our members receive innovative education
so they can continue to provide best practice care for their clients.
The conference is shaping up to be a gala event, with the aim of show
casing interactive hands-on sessions, speakers from diverse backgrounds
and advancing specialists within the dermatology arena.
Stay tuned to the ADNA website for more information regarding this
milestone event.
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ADNA is excited to announce their
20th Annual Conference in 2022
Location: Adelaide Convention Centre (in collaboration with ACD)
Date: 30/4/22 to 1/5/22
Theme: “Dermatology nurses coming together”

DRIVING DERMATOLOGY RESEARCH & INNOVATION

Scientific Research
Fund 2022
– Applications are open
Applications for the 2022 Scientific
Research Fund (SRF) are now open for
ACD Fellows and trainees.

Australasian Journal of
Dermatology e-alerts
The fortnightly e-alerts sent to members from
College containing Early View articles for the
Australasian Journal of Dermatology have increased
our member services offering and are receiving a
good response with consistent open rates. If you
have not received the alerts, please check your
junk email or contact Anita Allen, Marketing and
Communications Officer via College.

The SRF has provided support to over 40 research
projects in dermatology thanks to the ongoing support
and generosity of Fellows who have donated to the
Fund.
Eligibility requirements and terms and conditions
have been updated and are available on our website.
Applications close 31 December 2021.
For further information please contact Annie Bygrave,
College Policy Officer.
If you would like to make a tax-deductible donation
to the SRF, please contact Andy Wong, Finance
Manager, via College.

Evidence updates
personalised to
your practice
in 30 minutes
An educational visiting service is now available for dermatologists.
These one-to-one clinical updates provide an opportunity to discuss
current evidence around medicines for plaque psoriasis in more
detail and have your individual questions answered. Visits can take
place in person or online.

Register your interest here

Funded by the Australian Government Department of Health through the Value in Prescribing bDMARDs Program Grant, the consortium is led
by NPS MedicineWise and includes nine organisations representing specialists, pharmacists, consumers and research experts.

Support Education Awareness

DRIVING DERMATOLOGY RESEARCH & INNOVATION

2021 Eczema Association of
Australasia Inc Grant recipient
“The grant aims to help better understand
and address the needs of patients in
Australia and the EAA’s hope for the future
is that there will be better outcomes for
eczema patients. Offering a grant for
research has been a goal for the EAA for
many years and has been achieved with
the help of their supporters – our thanks to
them” – Cheryl Talent, EAA President
2021 is the first year that College has administered a
grant on behalf of Eczema Association of Australasia
Inc. (EAA) to support Fellows and trainees to undertake
research into eczema and atopic dermatitis.
DR HALEY BENNETT, DEPUTY CEO

C

ollege received a total of seven high-quality applications for the grant
covering a range of eczema and atopic dermatitis areas.
We are pleased to announce that Prof Pablo Fernández-Peñas has
been awarded the 2021 grant for his project ‘Atopic dermatitis endotypes:
Relationships and correlations of IgE serum levels and protein biomarkers’.
Congratulations to Prof Fernández-Peñas and his team.

PROJECT SIGNIFICANCE
Treatment failures and partial responses in
atopic eczema (AD) could be due to the intrinsic
heterogeneity of the disease. IgE has been shown
to play a role in the inflammatory process of atopic
disorders however its role in atopic dermatitis is
not yet fully understood. In this study we will look
at the correlation between high and low IgE serum
levels with the epidermal protein profile and related
molecular pathways. We will collect non-invasive
skin samples from normal-looking skin and serum
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samples from patients and analyse them using
data independent acquisition mass spectrometrybased proteomics and bioinformatics analysis.
Compared to other techniques available, proteomic
analysis is safer, cheaper, and easier to perform.
Our hypothesis is that this polygenic disease
will have a different proteosome in the stratum
corneum that will explain the immunologic reaction
and IgE production. This study will increase our
understanding of the AD spectrum and lead to new
targeted approaches to improve AD management.

OUR PARTNERS

Update
Clinical Services

Dr Monisha Gupta

The Skin Hospital remained open during the lockdown, providing all Medical
Dermatology services as well as Day Surgery. While we suspended Cosmetic Dermatology
this has now returned to normal operations.
In recognition of her expertise, leadership and exceptional skills in the area of
phototherapy Dr Monisha Gupta has been appointed Head of Phototherapy for The Skin
Hospital.
Congratulations to all the registrars who recently passed the Fellowship examinations,
with a special mention to The Skin Hospital registrars Dr Phoebe Star, Dr Bonita Choy and
Dr Artiene Tatian.

Education
DERMATOLOGY WEBINARS HELD IN 2021
Date
Event Title

Speaker/s

9-Jun

Targeted Therapies for Atopic Dermatitis

A/Prof Peter Foley

28-Jul

Oral Dermatology-Part II

A/Prof Mark Schifter

12-Aug

Phototherapy Made Easy

Dr Monisha Gupta

16-Sep

Dermatology and Rheumatology Working Together

Dr A. Smith
& Dr R. Holland

27-Oct

Vascular Dermatology-Part II

A/Prof Kurosh Parsi

3-Nov

EADV

Dr Phillip Tong

Oral Dermatology - A/Prof Mark Schifter

Webinars can be viewed on the website at
https://skinhospital.edu.au/educational-content/

GENERAL EVENTS HELD IN 2021
Date
Event Title

Topic

Speaker/s

29-May

Skin School for Medical Students Various

Various

28-Oct

Zoom Q&A for GP’s

World Psoriasis Day Event - Biological Therapies in the
Treatment of Psoriasis in General Practice

Dr Ebrahim Abdulla

28-Jul

Education Series Dermatologists

Part II: Oral Potentially-Malignant Lesions & Conditions and
Cancer of the Oral Cavity

A/Prof Mark Schifter
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Research & Clinical Trials

Our trials unit is conducting 11 clinical
trials for dermatology conditions such as
eczema, plaque psoriasis, and alopecia
across our Darlinghurst and Westmead sites.
COVID-19 lockdown in Sydney has impacted
our recruitment operations and there was a
considerable drop in recruitment numbers
after the pandemic started. We continue
to reach out to our network and through
promotional campaigns for clinical trials
recruitment.
Patients who were already part of
clinical trials have continued with their trial
participation through the pandemic. We are

proud of our trials team who were able to
provide clinical care to our patients in these
challenging times by implementing COVID-19
safe protocols for patient and staff safety.
As the lockdown restrictions are easing, trial
start up activity is showing recovery. We hope
to take on more trials to continue providing
cutting edge treatments to patients that are
not responding to standard treatments that
are available.
To learn more about our current trials,
please contact our trials team clinicaltrials@
skinhospital.edu.au or go to our website
https://skinhospital.edu.au/clinical-trials/

RESEARCH UPDATE
We hosted our first Surgical Research Virtual
Meeting on 25 August 2021 to foster research
growth and collaboration. Internal and external
researchers working with The Skin Hospital
presented their research work which was well
received by the 23 attendees.
Our dermatology research fellows Dr Yeon
and Dr Jones received The Health Care
Provider scholarship sponsored by Eli Lilly
to attend the 30th European Academy of
Dermatology and Venereology Virtual Congress
2021. Dr Yeon also received the DEBRA EB

Health Professional’s Symposium 2021 Travel
Scholarship.
Confocal microscopy training is being
organised by The Skin Hospital to foster its use
in clinics and research. A collaborative project
studying the use of remote image acquisition
of confocal images for diagnosing skin cancers
is due to start this month in collaboration with
Melanoma Institute of Australia.
Research projects in the areas of vitiligo,
Mohs Micrographic surgery, vulval diseases
and skin cancers continue to be undertaken at
The Skin Hospital.

The trials team is facilitating
11 trials for dermatology
conditions such as eczema,
plaque psoriasis, and alopecia.
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Update
NEW MEDICAL DIRECTOR –
DR PATRICK MAHAR
We are thrilled to announce
that Dr Patrick Mahar OAM has
been appointed as our Medical
Director.
Patrick trained at the Institute
and has continued to practice
here alongside the Biologics
team. Patrick’s dedication to
Dr Patrick Mahar OAM
patient care and his commitment
to the success of the Institute is clearly demonstrated,
as he is a member of the Board of Directors, a member
of the Finance, Audit & Risk Management Committee
and the Clinical Governance Committee and supports
our education program.
In addition to his medical qualifications and clinical
experience, Patrick is a Graduate Member of the
Australian Institute of Company Directors and brings
a whole host of other expertise which will benefit the
Medical Director role. These include a Bachelor of Law
with Honours, a Master of Business Administration, a
Doctor of Philosophy and a Doctor of Medical Science,
the latter of which evaluated professional standards of
care for medical practitioners in Victoria.
As well as being a Fellow of College, he is a Fellow
of the Australasian College of Legal Medicine. He is a
life member of the Order of Australia Association and
a member of the Australian Lawyers Alliance. Patrick
is qualified in the Medicines Australia Code of Conduct
and will finish a Graduate Diploma of Legal Practice later
this year intending to practice as a lawyer admitted to
the Supreme Court of Victoria. He is a former director of
MDA National and the Australian & New Zealand Burns
Association.

making this seamless. It was a
pleasure to work with you all.” Kiarash Khosrotehrani, President
ASDR

Education activities breaking records
The Institute’s podcast Spot Diagnosis has wrapped
up for season 2 and in the process has amassed
10,279 downloads, surpassing the 10k mark. Well
done to the podcast team for your continued efforts
and producing such a high quality product.
Speaking of records, the GP Dermoscopy
Workshop, held on the 28 August, boasted
an incredible registration number of 99 and
61 attendees. This is the highest registration/
attendance rate for Institute GP workshops to date.

2021 ASDR ASM
The 2021 ASDR ASM was held virtually and organised
by the Institute’s Education team. It was the first ever
conference of its calibre organised by the Institute and
the feedback received was exceptional. The conference
was attended by 214 attendees over three days from
various countries including Japan, Switzerland, Italy,
Singapore, United States of America and Finland. The
team received the following feedback:

“I just wanted to express my
sincere thanks once again for
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EXPANDING REGISTRIES’ OFFERING
Over the last year, the Institute has invested substantial time and resources
to ensure data integrity and validation of the Australasian Psoriasis Registry
(APR), and recently have recruited two new roles to further expand the number
of registries. Sumit Parikh is the Registries Fellow responsible for the upgrade
and further development of the APR and other registries. His expertise in data
analytics and statistics is expected to make a real impact in improving research
and outcomes. Julie Armstrong is the Registries Co-ordinator and is responsible
for the operational coordination of the APR, including ensuring data entry, integrity
and validation across all sites nationally.
The Institute has also received funding to undertake a feasibility study to develop
an Atopic Dermatitis Registry (ADR) which is progressing. The Minimum Data Set
for data capture into the registry has been prepared and the list is currently being
reviewed. The front-end User Interface is being designed as the first step into
developing a prototype and software demonstrations of the User Interface are
being planned to gather feedback. Once the ADR prototype is approved, software
development will commence to build the registry, which is expected to launch this
in 2022.
ARRIVAL OF VECTRA MACHINE
The new total body 3D imaging VECTRA machine was installed at the Institute
in August. This is the second of only five in Victoria. The Institute is now part
of a large multi-centre trial/research project that has been launched nationally.
Research using this new technology will help to determine the benefit of total
body photography in the surveillance and early detection of melanoma. The
Clinical Trials and Photography teams at the Institute will support the VECTRA
to undertake the Melanoma and Skin Cancer IMAGE Trial and the University of
Queensland-led ACEMID project.
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